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Mos kapTa 3abnokupoBaHa. Yto genaTtb?

Mpuwno cooGweHne: «Bawa kaprta 3abnokupoBaHa». [loyemy 3TO M™Morno
NPOU3ONTU U YTO Tenepb AenaTtb? lNpexae Bcero He NaHMKOBaTb U He CYeTUTLCA:
Yyaue Bcero 6510KkMpoBKa KapTbl — 3TO cnocob o6e3onacuTb Baliu AeHbIN.

BaHkoBckasi kapTa — 3TO BCEro fvllb MHCTPYMEHT, KOTOPLIA AaeT AOCTYNn K Ballemy
H6aHkoBckoMy c4yeTy. Koraa kapTy GnokupytoT, no Hel Hemnb3si CoBepllaTb nepeBobl
M NnaTexu, a Takke CHUMAaTb HanuyHble. Mpu 3TOM AeHbrM OCTalTCs Ha BalleM cyeTe.

Ecnn Bam npuwno coobuieHne o 6rnokmpoBke GaHKOBCKOM KapTbl C NPOCLOON CPOYHO
NO3BOHUTb Ha KaKOW-TO HEU3BECTHLIM HOMEP UMM NepeunTn Mo CCblfike, He TOPONUTECH
310 pgenatb. Takme CMC u nucbma no 3NeKTPOHHOW MoYTe Hepeako pacchbinarT
MOLLEHHUKMN.

B cnyyae npobnem c KapTon 3BOHUTE TONILKO Ha odmuManbHbIA HOMEpP ropsyen
NMHUM cBoero 6aHKka — OH yKa3aH Ha oG6paTHOM CTOPOHE KapTbl U Ha canTe GaHKa.
Jlyywe coxpaHUTb 3TOT HOMeEpP B CBOeM MOOunbLHOM TenedoHe, YTOObI OH Bceraa
ObIn Noa pyKow.

YTO4YHUTE No TenedoHy ropsyen nuHUmM GaHka, TOMHO N Balwa kapTa 3abrnokupoBaHa,
M ecnun a, TO MO Kakon NpuUynHe.

B kakux criy4yasx 6aHK MoxeT 3a6sioKupoBaTh KapTy?
1. Tpu pa3a HeBepHo BBenu NMNNH-kox

Ecnn tpmxabl HeBepHo BBecTu [MMH-koa B GaHkoMaTe Mnu NnNaTeXXHOM TepMmuHane,
KapTa aBToMaTunyecku 6nokupyetcs.

Kak npaBuno, B 3ToM criydae Bam npuaeT coobuieHne o 6nokunposke — CMC, push-
yBeOMMIEHNE B MOOUITbHOM NPUMOXEHWUM UM MUCbMO MO 3NEKTPOHHOM noyTe. Cnocob,
KOTOPbIM B6aHK JOIMKEH M3BECTUTL Bac O CINy4MBLUEMCS, NPONMCaH B BaLLEM OOrOBOpE.

Ho HekoTopble 6aHKK He coobLLalT O BpEMEHHbIX BrOKMpoBKax KapT. Torga Bbl MPOCTO
CTONKHETEeChb C TeM, YTO KapTa Ha Bpemsi nepecTaHeT paboTaThb.

Kak pasbnokupoBaTb KapTy?

B GonblMHCTBE cnyyaeB kapTa pa3bnokupyeTtcs cama — nmbo poBHO B NOSTHOYb, NGO
yepes 24 yaca nocne 6noKMPOBKH.

JMwb egnHMYHbIE GaHkM nocne Tpex HenpasunbHbix MH-kogoB GMOKUPYOT KapTy
HacoBceM. B TakoMm criyyae kapTy npuaeTcs NepeBbinyCTUTb.

Ecnn Bbl He rOTOBbI  AaTb Credywllero AHA unu  6aHK Mo Kakon-To  NpuyMHe
He pa3bnokupoBan kapTy aBTOMATMYECKM, MO3BOHUTE Ha ropsyytd nuHUo GaHka.
OnepaTop noAcka)eT, Kak AecTBoBaTh Aarblue.

2. baHK 3anogo3pus MOLWEHHNYeCTBO
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BaHk umeeT npaBo NPUOCTAHOBUTL NEPEBOA UKW NnaTex u 3abrokmpoBaThb KapTy, ecriu
ornepauusi BbIrMsAUT cCOMHUTENbHOW. Cpa3sy nocne 3Toro 6aHk nonbiTaeTcs CBA3aTbCH
C BaMU U BbISICHUTb, Bbl N1 OTNPaBnsieTe AeHbIM UMK 3TO AenatoT MOLLIEHHUKN.

MeHekepbl 6aHka nMbBO NO3BOHAT MO HOMepPY TenedoHa, KOTOPbIN Bbl yKasanu
B gorosope, nnbo npuwntot CMC-coobuieHne, NMCbMO MO SNEKTPOHHOW MOYTE UMK
push-yBegomreHne c NpocbboM  MNepe3BOHMTb  Ha ropsivyto  nuHui. Cnocob
yBEeOMJIEHNI yKa3aH B BalleM 4OroBope ¢ 6aHKoM.

YTto genatb?

BriokmpoBka nogo3puTenbHOW onepauun 1 KapTbl OEACTBYET MakCUMyM [BO€ CYTOK.
[MoaToMy MeanuTb He CTOUT, HO HEPBHUYATb M TOPOMUTBLCA TOXE He HYXXHO. [laxe ecnu
KTO-TO [OENCTBUTENbHO MNbITaeTCa cAenaTb nepeBoj C Bawewn KapTbl, OGNOKMpoBKa
O3HayaerT, YTo BaHK NPUOCTaAHOBWST OMepaLnio U Bawn AeHbrn B 6&30MacHOCTMU.

Ecnv Bam 3BOHUT COTPYAHMK GaHka 1 coobLLaeT O NoAo3pUTenbHON onepauun, nydile
nobnarogapute ero W ckaxuTe, 4YTO Nepe3BOHUTE 4Yepe3 MUHYTY. MOLUEHHMKK
HayYunuMcb noaaenbiBatb oduumnanbHble TenedoHHble HoMepa 6aHkoB. MoaToMy cToOUT
HabpaTb HOMep ropsiyel NMHUKM caMoMy. HeCKONbKO MUHYT HUYETO He peLuatoT.

Korga Bbl 6ygeTe pasroBapvBaTth C npeactaBuTernieM 6aHka, OH MOXET 3adaTb Bam
AONorfHUTEmNbHbIE BOMPOChl. Hanpumep, yTOYHUTb, rOe Bbl NOMb30BANUChL KapTon
B NMOCNEAHUIA pa3 U kakylo cymmy onnadmeanv. MHorne 6aHkv Ans npoBepKy NMYHOCTM
NPOCAT Ha3BaTb KOOOBOE CMOBO, KOTOPOE Bbl YKa3blBanu Npu 3akn4YeHnr oroBopa.

Ecnn Bbl noaTBEpAMTE CBOK JIMYHOCTL WM CBOW nnaTex nvMbo nepeBon, 6aHk
pa3brokMpyeT KapTy U NpoBeAeT onepaLuio Un NonpoCUT ee NOBTOPUTD.

Ecnn okaxeTcsi, 4TO 3TO MOLLEHHVKW, ornepauuio OTMeHsT. KapTy npu 3TOM
3abrnoKNPYOT OKOHYaTeNbHO — BeAb €€ [aHHble Y)Xe W3BECTHbl NpecTynHukam. BaHk
npeanoXxuT BaM ee NepeBbInyCTUTb.

Ecnu xe COTPYAHUKHN OaHka He CMOIryT C BaMWn CBA3ATbCA B Te4YeHUEe [OBYX CYTOK,
TO NOCJ1e 3TOro CpoKa 6J'IOKVIpOBKa aBTOMATU4YE€CKN CHUMETCA U NnaTtex I'IpOVI)J,GT.

Kakune onepaunn MoryT Bbi3BaTb NOA4O03PEeHUA 0aHka?

EcTb uenbi CNUCOK MNPU3HAKOB COMHUTESbHLIX Onepaunmn, KOTopbin cocTaBusl baHk
Poccun. MHorve ns HMx cBsi3aHbl C HETUMUYHbLIM MIATEXHbIM MOBEOEHNEM KINUEeHTa.

Hanpumep, Bbl BnepBble pacnfadvBaeTecb kapTou  3a pybexom, a [o 3Toro
NoNb30BanMCcb €1 TONMbKO BHYTPU CTpaHbl. MInu nNpoBoauTe KPYMHbIA, MO CPaBHEHUIO
C OpyrMMM BawuMu onepaumsiMu, nnaTtex. [axe HeoObl4HOE BpeMsi CyTOK MOXeT
HacTOPOXMTb BaHK: ecrnn Bbl Bcerga genaete MoKynku Mo BbIXOAHBLIM M BOPYF PeLumnnun
nepeBecTu AeHbrn TypupMe BO BTOPHUK HOYbIO, 3TO MOXET Bbl3BaTb NOOO3PEHWS.

BaHk He 0653aTenbHO NPUOCTAaHOBUT onepauuio 1 3abnoknpyeT KapTy B KaXKAOM TakoMm
cnydyae. Ho moxetr 9310 caenatb. [lopsagok 6GROKMPOBKM  3aBUCUT  OT CUCTEMBI
Oe3onacHoCTW Ballero 6aHka.

Kak nsbexartb HexenarenbHOM GNMOKUPOBKN?
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CtouT 3apaHee npeagynpexnaTtb 6aHK, ecnu Bbl cobnpaeTechb genaTtb HEOObIYHbIE OIS
Bac nnatexum wunu nepesogbl. Hanpumep, HakaHyHe 3apybeXHOW noe3akM CTouT
coobwmMTb BaHKy, Kakme CTpaHbl Bbl HAMEpEHbI NoCeTUTb Aaxe npoesgoM. Ecnu xotute
NPOBECTM MO KapTe KPYMHYH MOKYMNKy WM NepeBof, Takke MOXHO npeaynpeauTb
06 aTOM BaHK.

B niobom cnyvyae ctouT Bcerga ObiTb Ha cBsasn: npoBepAaTb CMC-coobuieHus,
9NEKTPOHHbIE MUCbMa W push-yBeoOMMEHNS He pexe pasa B AeHb. Ecnn  npwu
odhopMneHnn KapTbl 6aHK NPOCUT Bac ykasaTb KOHTPOSbHY MHAOpMaLMo, Hanpumep
KOAOBOE CIiOBO A5l NOATBEPXKAEHUS NNYHOCTU, BbibepuTe Takoe, KoTopoe nerko yaer
BCMOMHUTb B 9KCTPEHHOWN CUTyauun.

3. Onepauum no Balwien KapTe NOXOXU Ha OTMbIBaHUe JOXOA40B

CyuwiecTByeT 3aKOH, KOTOpbI 065a3blBaeT OaHkM NPOTUBOLENCTBOBATH OTMbIBAHUIO
HeneranbHbIX OOXO4OB W OMHaHCUPOBaHUIO Teppopuama. Ero ob6blMHO HasbiBakoT
3akoHom o MNOL/PT nnu 115-P3.

MpeanonoXxum, Bbl BO3rMaBUiM POAUTENBLCKAA KOMUTET B CBOEM Knacce W Hayanu
cobupaTb AeHbIM Ha 3KCKYPCUMU Ha BeCb y4ebHbIN rog. C pasHbix CHETOB BaM NpuxoasT
KPynHble CyMMbl, a Bbl UX 06HannumBaeTe. [lo kputepusim GaHka Takue onepaumm
MOryT nornacTb B KaTEropuo NOA03PUTESIbHbIX.

Ecnn 6aHK yBMANT NPU3HaKNM BO3MOXXHOIO HapyLueHus 3akoHa o NO/PT, oH oTkaxeTcs
NPOBOAMTbL MNaTeXxu v BblgaBaTb HanuMyHble AeHbrn. MNMocne aByx oTka3oB 6aHK MOXET
3abnokmpoBaTb Bally KapTy, pacTOprHyTb AOrOBOP M OTKasaTbCA OOCNyxmBaTb Bac
B AarbHenLwem.

Bonee Toro, 6aHk BygeTt 06s13aH coobLWKNTL O CBOEM OTKase B deneparnbHyo crnyxoy
no PUHAHCOBOMY MOHUTOPUHIY (POCUHMOHUTOPKHSr). Tam cobupaloT MHGOopMaLnto
OT BCeEX (PMHAHCOBbLIX OpraHu3aumm u OpMUPYOT eauHyto 6a3dy OaHHbIX O NaaX
N KOMMaHUsX, KOTopble MNpeanosiokuTesibHO HapywatT 3akoH o [NOL/PT. 3ty 6asy
HeoMLUManbHO Ha3bIBaKOT YEPHBIM CMINCKOM KITMEHTOB.

UepHbiAi  CMNMCOK  perynsipHo  paccbinawT  no Bcem  H6aHkam 1M (bMHAHCOBbLIM
opraHuMsauusiM — M OHM TOXe MOryT OTKasaTbCa OOCnyXuBaTb 4enoBeka, KOTOpPbIn
yncnuTcs B aTon 6ase.

YTto penartb?

[Ana Havana CTOMT BbIICHUTb, Mno4yeMy O6aHK 3abnokupoBan KapTy W OTkasan
B npoBegeHun onepaumn. OH 0683aH 06 bACHUTL NPUYMHY.

Ecnn 6aHk pykoBoactBoBancsa 3akoHoM O MOO/®PT, TO OH AOMKEH YTOYHUTb, 4TO
MMEHHO BbI3Basio ero NoA03peHUs.

MoxxHo nu pa3bnokupoBaTb KapTy U peabunutupoBatb cebsn?
Ecnu Bbl cuMtaeTe, YTO HMYEro He Hapywanu, obbAacHMTe GaHKy, Y4TO 3TO 3a NnaTex.

Ecnn nepeBog [OeHer He CBSi3aH C OTMbIBAHMEM MPECTYMHbIX AoXxodoB, 6aHk
pa3brokMpyeT KapTy M NPOBEAET onepaumio Uy nonpocut ee noeToputsb. OH NepeaacT
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HOBYIO MH(popMauno 0 BaC B POCPUHMOHUTOPWHS, 1 TOT yaanuT Bac n3 6asbl AaHHbIX
C OTKasamu.

Ecnm 6GaHk He cormacuTca € BawuMuM  aprymeHTamu, Moxete obpatutbes
B MEXBEAOMCTBEHHYIO KOMUCCUIO Npu BaHke Poccumn, koTopasi paccmaTpuBaeT Takue
CropHble cnyyau. Ha canTte perynaropa MOXHO MOCMOTPETb MNOpPSOoK nofayu
3asBrEHNsl, CAUCOK HEeOoBXOAMMbIX [OOKYMEHTOB W CPOKM pacCMOTpeHus gena.
3asaBrneHne B MEXBEOOMCTBEHHYID KOMMUCCUIO MOXHO nogaTb 4epe3 WHTEpPHET-
npuemHy baHka Poccun.

C kapToM Bce B nopsigke, HO 6aHK no4yemy-To 3abrokupoBan AeHbrM Ha MoeM
cyete. B yem geno?

Ckopee Bcero, 6aHK BbIMNOMHAET MNOCTAHOBMEHWE cyda WnNu Ccnyxobbl cynebHbix
NpUCTaBOB.

B HekoTopbIX criyyasix GRokMpytoT He KapTy, a onpederieHHyo cyMMy Ha cyeTe. Bawum
[leHbIN MOryT apecToBaTb, HAaNPUMeEp, eCnin Bbl 4OJITO HE OMNlaYnBany Hamnoru, Wwrpadbl
1 cyeTa 3a KBapTupy.

B atom cny4ae Hanorosas, 'MB[[, oomoBas ynpanstowasi KOMMaHUs cyuTaroTcA
Bawmmun kpeamtopamu. OHM MMeEKT npaBo obpatutbca B cyd. Ecnu kpeantop 3HaeT
Baln GaHKOBCKME PEKBU3UTLI, OH NONPOCUT Cya 3abrnoknpoBaTb CyMMY 3a40/MKEHHOCTH
Ha BalLeMm cyeTe, noka byaeT paccmartpmBatbea Aeno. pu 3aToM cya HanpaBuUT Bam
3aKka3Hoe NMUCbMO C cyaebHbIM akTOM O BNOKNPOBKE AEHer.

Cya 3abnokupyeT TONbKO Ty CyMMy, KOTOpPYyH Bbl 3agomkanu. Mpu 3atom cuer
M NpuBsi3aHHasl K HEMy KapTa no-npexHemy OyayT paboTaTb: Bbl CMOXeTe
pacnopsiaTbCA OCTaBLUMMUCSA A€HbramMu Ui NOMNOSHATbL CYeT.

Ecnn cyn npuMmeT pelueHWe B MNofb3y Ballero KpeauTopa, apecTOBaHHYl CyMMy
cnuwyT co cyeTa. Ecnu ke kpeautop He CMOXET AokasaTb cyay npaBa Ha 3TW AeHbry,
apecT CHUMYT — AeHbr pa3brokupyoT.

Ho kpeauTtop Aaneko He Bcerga 3HaeT PEKBU3UTLI Ballero 6aHKoBckoro cyeta. Torga
pelweHne cyaa OyayT BbINOMNHATb CyAeOHble MpPUCTaBbl. Takke OHW MOAKMYalTCS
K Aieny, Koraa Ha BalleM CYeTe MeHbLLEe AeHer, YeM Bbl 3a40ImKanu.

MpucTaBbl HaWgyT BCe BalM CYeTa W apecTylT Ha HUX CyMMy, KOTOpYl cyn
MOCTaHOBUI MEpPeyYMcnuTb BalleMy kpegutopy. B aTom cnyyae cynebHbii npuctas-
MCMONHUTENb MPULLNET BaM 3akasHOoe MUCbMO C NOCTaHOBIIEHNEM O B3biCKaHWM J0nra,
a 3aTeM CO CYETOB CNULLYT OEHBIN.

Ecnu xe OeHer Ha BCexX BallMX CYETaxX OKaXeTCA HeA0CTaTO4YHO, YTOGbI NoracuTb OO,
TO KPeAMTOPblI CMOTYT MHULMUMPOBAaTL NpoLieaypy Ballero 6aHkpoTcTea. B aTom cnyyae
GaHK NONMHOCTbLIO 3a6OKMPYET BCe BallM cyeTa v BKnagpbl.

YTto penatb?

Ecnn Bbl He NonyyYanu HuKakmx cygebHbiX MOBECTOK M GroKMpoBKa AeHer ctana Ans
Bac HENpUSITHbIM ClOpNpu3oM, npexae Bcero obpaTtutecb B GaHK. TamM [OSMKHbI
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CoOoBLLUNTBL, KaKyto CyMMY Ha BalleM cyeTe 3abrnoknpoBanm 1 no Kako MMEHHO MpUYnHE
Bbl HE MOXETE el pacrnopsiKaTbCs.

Ecnn apect Hanoxun cya, Bbl MOXeTe 00paTuTbCA B Hero, 4tobbl y4yacTBOBaTb
B Npouecce U 3awmuiate cBov npasa. Ho Ans aToro cHavana HyXHO y3HaTb B OaHke
pekBn3nTbl cyaebHoro gena. Ecnu cyn npusHaeT ybeguTenbHbIMW [oOKa3aTenbCTBa
BalLe HEBMHOBHOCTW, OH OTNpaBUT B BGaHK HOBLIN CyaeOHbIM akT W apecT C geHer
CHUMYT.

Ecnn apect Hanoxunu cygebHble npucTaBbl, 3HAYUT, CYA YXe BbIHEC pelleHue
O B3bICKaHWM 3a0/MKEHHOCTN B MONb3y KpeauTopa. Ho ecnu Bbl HE MosyyYanu noBeCTKU
N He yyacTBoBanuM B cygebHoOM 3acefaHun, TO MMeeTe npaBoO 0b6paTuTbCa B CyA
N obGxxanoBaTb 3TO peELLEHME.

Ecnu e Bbl AEACTBUTENBHO KOMY-TO 3a[0ShKanu 1 AeHbr apecToBaHbl cnpaBeanunseo,
NPOCTO AOXAMTECH, MOKa MX CIULLYT B NOSb3y Kpeautopa.

Kak cHATb AeHbrM ¢ 3abnoknpoBaHHOWU KapTbl?

Ecnn 3abnokvpoBaHa WMEHHO KapTa, a He CYeT, Bbl MO-MPEXHEMY MOXeTe
pacrnopsikaTbCsl CBOMMW AeHbramu. EcTb Heckonbko cnoco6oB Nony4nTb AOCTYMN K HAM.

e [lepeBbinyCTUTb KapTy. Bbinyck HOBOM KapTbl OObLIMHO 3aHWUMAaET HECKOSIbKO
OHEN, HO HeKoTopble GaHKM MOryT YrOXWUTbCS 3a CYyTKM WUNWU OaXe M3roTOBUTb
KapTy cpasy. Halle Bcero ycnyra nnaTtHas.

e CHATb HanunyHble B 6aHKe, KOTOpbIA BbINYCTMN KapTy. Bbl cpasdy nony4dnte
AEHbrM CO CBOEro Cc4yeTa, Ho npuaeTca [goexatb A0 otaeneHuss 6aHka
N NpegbsABUTb NAcnopT.

e [lepeBecTn OeHbIM Ha OPYron cYeT, K KOTOPOMY MpuBsi3aHa akTMBHas KapTa
3TOro ke wunu pgpyroro 6GaHka. Yacto MOXHO caenatb 39TO  C MOMOLLBHO
MOBUMBHOIO MPUMOXKEHMS UK NIMYHOro KabuHeTa Ha cante GaHka. Ecnn Takomn
OnuMn HET, MOXHO obpaTuUTbCs B oTAeneHne. Ho yutute, 4to 6aHk MOXET B3ATb
KOMUCCUIO 3a nepeBos.

o [lpukpenuTb KcueTy Jpyrylo Kapty aToroxe 6aHka. HekoTopble 6aHku
npegnaratT Takyk YCryry, HO CTOUT YTOYHUTb MO TenedOoHy ropsyen NUHUMK,
BO3MOXHO 1M 3TO U CKOMbKO BPEMEHW 3alNMET.

Mpn nonyyeHun noboro coobuieHnsi o BNOKMPOBKE KapTbl CTOMT cpa3y MO3BOHUTb
no opuumansHoMy Homepy ©OaHka wnu obpatutbcss B oTaeneHue. CoTpyaHUKK
paccKaxyT, B YeM MpuyMHa GrOKMPOBKM N NOACKAXYT, KaK Iyylle NOCTynuTb B Ballewn
cUTyauumu.
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